Chapter -8

Digital Financial Tools and Applications

Part-02
Class #30

USSD (Unstructured Supplementary Service Data) -
USSD T®H Udhle ol dfdd & fAd ol AT HHIT- 3BT Udhle
HI T & fAT fhar AT dhdr g |

*Q9# Th USSD I3 g TAADT T dfdhaT ob 5T fobdT oirdm
& | 5 IS oI AT e 31U Sobel Gllelchdl & Echd g dl
fAsft  Redle ff @ FHPA & |
USSD is a type of service which can be used for different
types of services.

*9Q9# is a USSD code which is used for banking. By using
this code you can get balance information and also see
mini statement.

Code: *Q9#

Language: 12

USSD Code for Deferent Langue

English *QO#

Hindi *QO*22H#

Marathi *Q0*28#




Bengali *QO*27#
Gujarati *QO*27#
Punjabi *QO*30#
Tamil *QO*23#
Assamese *QO*31#
Oriya *QO*32#
Telugu *QO*24#
Malayalam *QO*25H#
Kannada *QO*26#
QSAM Service

Query Service on Adhaar Mapper = NPCI 3 9 3[d¢ae 2013
dl Gl ofg G g[& ohi- T 3HTTS-3MMeMed I9uT Al
(Tt3eTd) 3 3MTeE AU U2 T ohddl ddl (GRITHTTd)|
Tg Tdh USSD U fTelfed &fdel € | 5eT dar & 3imd 3nerme efifear
ECCE hi UITohIel Tt e &ohd & | 3Meme Efifear ot eeed
dlelel & ST 3MU *99*99# g IS Hed & |
NPCI launched two new markets on 9 October 2013 — an
Aadhaar-based remittance service (AB Stortup) and an
Aadhaar-based trading service (QASM). This is a USSD
based service. Through this service you can get
information about Aadhaar seeding status. To check the
status of Aadhaar seeding, dial *99*99# code.

NPIC (National Payments Corporation of India)- 3TZdid
TS BfITdTel TolITaT aiTeciter feuTd deb greT 2RIMfud T folore
g T sfied & fAfaleet FGer opTdTel Wonfodl o 5T TH




HATTE T b &U & hicdd T IAT g1 &bl AT 2008 &
g8 3{1e Tg Bl fAfdat 2013 T €1eT 8 & dgd Uofighd Teb
Te-5T87hIdT TGSl &1 I dcbl bl Toh &Y gefahl ardft gl
National Payments Corporation of India is a corporation
established by the Reserve Bank of India which is
envisioned as a mother institution for various retail
payment systems in India. It was established in 2008 and
is a non-profit organization registered under Section 8 of
the Companies Act 2013. It is owned by a consortium of
major banks.

E-Wallets:

First E-Wallet — 3{[cRfloTol dide 8led H UET e-dlohd 6,
A 318 2004 & Slod fdaT IAT 211 2006 H, HifSAT Tt
CTSd YU of T b b &1 [ he dlese365.com Uel fadT|
oSfdhel, 2009 H Hlfdfadd & ®icd & 16 fEfcice dice &
SEAATD A ISl 3Ms|
Oxigen wallet is the first-ever e-wallet in Indiq, launched
in July 2004. In 2006, the media firm Times Group, in
association with YES Bank, introduced Wallet365.com.
But, the use of digital wallets picked up pace after the
launch of Mobikwik in 2009.

Point of Sale (POS)

What is POS System — POS §g TI9Tg & W8l -3 &Idl g, POS
YUTIS31 S3ol-Gol dheol ol IUBLUT & | 3 TU & POS falecdl Th
quf Sol-¢ol Ufchdl Sollal & T gredde Ug dltrede ohl
CRIEEGEE] g |




POS is the place where transactions take place, POS
system is the device for making transactions. POS system
is basically a combination of instructions and software to
create a complete transaction process.

od - POS Hardware, Bar Code Scanner, Credit Card
Reader, Receipt printer, Cash Drawer.

Internet Banking - Sccdolc dfdhIT Th 3ilelosreel Sfddl
faaca & foTd YuTe 3ol & TAHS de TDhdl § | i dfdhvl
I 2[e3HTd 2015 3 EC off | S NEFT, IMPS ToIT RTGS O gTel
Y WUS  Glodwe  be  Hdd 8 |
Internet banking is an online banking system which the
user can use edsily. Net banking was started in 2015. In
this you can transfer funds through NEFT, IMPS and RTGS.

Note - 312d I U dcb The Madras Bank (1683) & ZI1fUd
fosar 91T o7 | ot 916 # e d 3T sfear i & fes I |
India's first bank, Madras Bank (1683), was established.
Which later merged with State Bank of India.

3Ted b1 A YLToll db AT e db (TAT3E) 8l I
chl ZRITTGTT 1806 & §cb 3{Th heschdl & &U o g9 off1 1809 &
gl db 3T §IMes ST USTTATI 1921 H db 3T desdxd,
AT 31T AL of fHorahe U dab 3Tt ST b1 916
faar

The Oldest Bank in India is the State Bank of India (SBI).
The bank was established in 1806 as the Bank of Calcutta.
In 1809, it adopted the name Bank of Bengal. The Bank of




Calcutta, Madras, and Maharashtra joined in 1921 to form
the Imperial Bank of India.

SUfedes db 3T SfdT (1BI) oTd & T Yelal 3 dad dg
dIfulfcdc dcbl A & T 2T, 3¢ dIc A 1955 H SIHhI oIl
gcdche HRAI e db e fear Il
Imperial Bank of India (IBI) was one of the oldest and
largest commercial banks in India, and was later
renamed as Memorial Indian State Bank in 1955.

Jd Tl A HTed bl Tdd g7 AU dob - e &¢T ab
(Cadtang) arddfalds a7 o1 Tad F9T AedT e 96 ¢ |
State Bank of India (SBBI) is the largest public sector State
Bank of India in the present.

Ran Name of Year of Year Present Headquarte

k the Bank Foundi of Status redin
ng Closi
ng
1 The 1683 1843 Mergedto Madras
Madras form Bank Presidency
Bank of
(1683) Madras,
presently
the State
Bank  of
India
2 Bank of 1720 1770  Defunct  Bombay

Bombay
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Oriental
Bank
Corporati
on

The Agra
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India
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Bank with  the
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Bank Bank  of
Bengal,
presently
State
Bank  of
India
The 1852 1852  Defunct  Agra

London




34

35

36

37

38

Bank  of
Australia

and India
Chartere 1852
d Bank of

Asia

Chartere 1853
d
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NEFT (National Electronic Funds Transfer) — NEFT Tdb
Sy argIfoloh ol ZRITelideUT thdol thl AT & foIdiohl 2 TaTd
RBI O5 gTeT fasar oi1aT & | Sechl e[&3id Nov 2005 H &3 |
NEFT is an electronic money transfer medium which is
maintained by RBI. It started in November 2005.

NEFT Limit- No Minimum and Max Limit Set by RBI

fdho] P dbl GIeT Betch! Hfdarde fa3fale 10 BTE &UT dc
B IRA B |

RTGS (Real Time Gross Settlement) — RTGS aft NEFT &b
el & favod Ug T8 e b Sel-Gol & fBT & | SThT [S3Td
26 Mar 2004 Gl g5 |
RTGS is also similar to NEFT but it is for large value
transactions. It started on 26 March 2004.

Schl Yolddl EHlaT 2 B &UT g dT 3ifeihdd AT bl ad

STl £ I H l
Its minimum limit is Rs 2 lakh and the maximum limit has
not been fixed.

UTR (Unique Transaction Reference Number) — 4§ 310
NEFT IT RTGS & Ud Glodhe ded & dd 3Uh! THh
Tranaction siae fAdT € fId UTR &gl ATl 8 | RTGS & Ud
Clode cheol Ue UTR Side 16 3idhl ol fRAedT & | doll NEFT &
08 gledWe ool U UTR oiae 22 3fdl &1 fHAsar 2 |
When you transfer money through NEFT or RTGS, you get
a transaction number which is called UTR. When




transferring money through RTGS, UTR number is 16 digits.
And on transferring money through NEFT, UTR number is
22 digits.

IMPS (Immediate Payment Service)- IMPS T 37 aTgdtd
SfHIT YUTTesT ereqTae3t a deohbles {ITdTel ddT g | g el ob effef
b ety feuTd b daT Ted e IS 8{IrdTel folvTdl (NPCI)
GIeT JUCHEE! el ITT | SehT 2[S&3HTd 2010 & &5 | dT T
24x7 UGS g |
IMPS stands for Immediate Payment Service in Indian
Banking System terminology. It was provided by the
country's top banks Reserve Bank of India and National
Payments Corporation of India (NPCI). It started from
2010. And it is available 24x7.

IMPS Limit Amount

IMPS minimum Not less than &1 OR No mimimum Limit
limit

IMPS maximum Within the daily limit as fixed by the

limit respective bank
IMPS Ilimit per Up to 25 Lakhs from all channels
day collectively

Transfertiming 24/7, 365 days

IFSC (Indian Financial System Code) -




afe 31T fobeft & b T 3 UAT Glodithe cheell dUigd & dl
3MTUShT IFSC Code b1 3TaTeddhdl ldt & | Tg hIg 12 3ichl bl
EIdT 8 S&P e[& & 4 3ich S of1H bl Gelfd § iadT 3k 0 glaT
g dm 3fd & 6 3w g o d cerfd § |
If you want to transfer money to someone'’s bank account
then you need IFSC Code. This code is of 12 digits, its first
4 digits indicate the bank name, the fifth digitis 0 and the
last 6 digits indicate the branch name.

IFSC Digit Represent

First 4 Digit Bank Name

Fifth Digit 0 (zero)

Last 6 Digit Branch Name or Code

SWIFT(Society for World Wide internbank Financial
Telecommunication) - Sd®BI TAATG Scdoleleles UdT
GToeTthe heol & EIdT & | Selchl 2[&3d 1973 A g5 eft | 1t is
used for international money transfer. It was started in
1973.




